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Solution Architecture  
Travel Document Check for   

Outbound flights from Turkey 
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PRE-DEPARTURE PROCESS 

Airline DCS 

• Airline sends 
reservation data 
(PNR or PNL/ADL) 
or messages for 
flights  to SITA 
adress ISTFCXH 

• OR 

• Airline post PNR 
or PNL/ADL or 
messages for 
flight  to Gozen 
Web Service 

Gözen Watchlist 

• Receives PNR or 
PNL/ADL and check 
blacklist. 
(stolen/blanked 
passports etc.) 
Then generates pax 
list report for flight 
to be used for 
travel document 
check process in 
operation at 
airport. 
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Passenger provides 
passport, visa and travel 

documents. 

Gözen Security  
validates provided data 

through Internal and 
External Authorities 
Monitoring Systems 

with laptop and mobile 
devices. 

Gözen Security 
complete interviewing 

process.  
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DEPARTURE PROCESS 



• Airline authorities access  to Gözen interface to check digital passenger manifests 
and view scanned travel documents during interviewing process. The required 
permissions for the interface are granted by Gözen IT team. 

 
• Gözen Security Systems send close-out messages to airline customer and  airline 

authorities. 
 

Gözen 
Security IT 

Systems 

Internet 
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POST-DEPARTURE PROCESS 



How we process and 

protect personal data 

GDPR 

While processing personal data in this 
context we act in the capacity of data 
processor. Therefore we process 
personal data on behalf of a data 
controller and within the scope of 
their instructions and authorization. 

In order to ensure our customers 
remain compliant with GDPR, we 
process personal data only pursuant 
to documented instructions from the 
data controller.  

GDPR 

GDPR 

As data processor we take appropriate 
technical and organsational measures 
to ensure an adequate level of data 
protection and security that adheres 
to contactual clauses and other 
measures signed with our customer 
airlines.  

KVKK 

KVKK is Turkish Data Protection Law 
no.6698 We are committed to 
collecting, processing and transfering 
personal data in accordance with the 
Turkish Data Protection Law. 

KVKK 

The Data Protection Law is a step 
towards harmonizing the Turkish 
legislation with EU legislation, and it 
was prepared based on Directive 
95/46/EC on data protection 

KVKK 

Data subjects may find out their full 
rights as per the KVKK and 
information about our processing 
activities from our website. 
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